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#END DIGITAL POVERTY DAY  - 12 September 2025.

Leicester & Leicestershire Business and Skills Partnership 
The Reaching People Health+ Project, led by  Reaching People - Voluntary and Community Sector in Leicester, is committed to improving access to primary care by supporting individuals in navigating and using NHS digital services across Leicester City. The project offers free, in-person NHS App sessions at community venues and GP surgeries, helping individuals build confidence in using digital health tools. These supportive sessions enable people to manage appointments, order prescriptions, view their health records, and access trusted NHS health information online — making healthcare more accessible for everyone.
To learn more or to book a session, please visit https://www.reachingpeople.co.uk/our-projects/health-project/ or email Healthplus@reachingpeople.co.uk.

Enterprising Cumbria
They run a suite of Skills Bootcamps including UI/UX Digital in conjunction with the University of Cumbria.
Code Cumbria, provided through Scale-Ability offers candidates help to develop sector-specific skills in areas such as coding, programming, data science, data analysis and software engineering. Additionally, candidates gain employability skills and practical industry experience to ensure that they are ready for employment. 

Hertfordshire Futures
Their digital provision is delivered through their Adult Community Learning arm – Step2Skills
Step2Skills | Hertfordshire County Council
Hertfordshire has also joined forces with Essex, and a shared service has been created to deliver digital inclusion which you will find details of here.
| Hertfordshire Futures

Voluntary Action Leicestershire
They have included digital issues for charities and community groups in their upcoming Future Focus Conference: Future Focus 2025 - Voluntary Action LeicesterShire 
They have the BUILD Project running in rural communities. The project supports individuals by providing personal coaching sessions in their local area. These sessions develop skills and confidence to access education, training and employment including building an online CV BUILD - Voluntary Action LeicesterShire.


Leicester and Leicestershire 

Just ASK is assisting and meeting the needs of Leicester’s residents in accessing essential digital information and services. Just ASK volunteers are supporting residents, in settings which they are familiar with, such as food and community hubs/groups, to navigate websites and access the information and services they need – e.g. the NHS app, council services and government websites - giving them the confidence to access these services independently in the future.  
 
Reaching People delivers Just ASK support training to food/community hub staff and volunteers, so that they have the skills and confidence to support their service users ongoingly. Alongside building up the digital skills and capacity of volunteers from food and community hubs/groups, Reaching People have also built a central team of Just ASK ‘ambassadors’, who go to the hubs and deliver the Just ASK service directly. 

Read more about the project here Just ASK project and our latest blog Positive feedback from Just ASK training
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